Passenger Service Agent at Charles-de-Gaulle Airport, Paris

Position

Job titre

Passenger Service Agent F/M (In French, Agent de Trafic Passagers F/H)
Location

Japan Airlines Co., Ltd. / Charles-de-Gaulle Airport, France

Section

CDGKKU

Contract type

Full-time basis permanent employment contract

Pay Range

To be determined based on profile and experience

Job Summary

At the Terminal 2E of Charles-de-Gaulle Airport (Paris), as a Passenger Service Agent, you represent
our company to our passengers as well as to our service providers and convey the values specific to
our company. You will play a key role in the satisfaction and loyalty of our customers.

Job Description

Missions include but are not limited to the following:

- Welcoming and assisting our customers departing from Paris/arriving to Paris;
- Ensuring the verification of travel documents with customers;

- Handling baggage and ensure it is checked in correctly;

- Providing assistance for passengers in the event of flight irregularities;

- Handling requests related to lost luggage and lost/found items;

- Resolving customer complaints and concerns;

- Assisting customers with special needs, including those with disabilities;

- Coordinating with other airport staff to ensure smooth service transitions;

- Ensuring compliance with security regulations and procedures;



- Maintaining accurate records and documentation;

- Contributing to achieving operational, economic, and societal objectives.

Requirements
- Work permit in France (no visa support available);
- 2 years of higher education after high school;

- 2 to 5 years of relevant experiences in customer handling, preferably within airline or other
travel industry;

- Excellent verbal communication in French, in Japanese and in English;
- Ability to manage irregular situations with calm and efficiency;

- Sense of service, punctuality, and team spirit;

- Good command of digital tools;

- Driving licence.

Conditions

- Working Location: Charles-de-Gaulle Airport

- Working Hours: 36 hours 40/week (Rotating shift) with 11 RTT/year

- Working Days: To be defined by roster arrangement. Work 5 days + off 2 days/week.
- Salary Package: Basic + Over time pays + allowances

- Benefits: Coverage of mandatory health insurance, annual health check program, contribution to
transport cost and to meal vouchers, staff travel program, CSE (the Social and Economic Committee,
= Staff representative), etc.

Selection Process

1) Screening by CDGKKU direction and HR

2) In-person interview with CDGKKU direction and HR
3) In-person interviews with managers/staff of the section (in English if necessary) at CDG or in
Paris office

The employment contract is expected for the first quarter of 2025.

You will be required to work evening hours (or even night hours depending on service needs),
weekends, or holidays, according to a schedule defined around the 25th of each month for the
following month.



If you have the required qualifications for the position and are passionate about airline activities and
wish to join a dynamic and caring team, we would be delighted to meet you.

How to Apply

Send your CV with cover letter in French and in English or in French and in Japanese to the following
address

recruit-par@jal.com

E-mail subject: <CDGKKU>LAST NAME/FIRST NAME

W
- R - 2SI B T AR Y — v RN IEHE

RFITER 2 4

SESHL oY) (75 VR) L vyl e B I—LZEEE X — I L 2F
- BRI - EEL 1 3ER 36 R 40 r D > 7 b EE%
-RH EAL GHE2 H (BHOEKEIFRICL D)

- A ¢ SRR, W, SOBEE). BRI, IALX Xy 7 b 7 <,
EEENEZBRSE

- BhESBANR 1 2025 EEE 1 PUEHA D &
-HRE  RERE AR EED O A RE
WO AR

ANCBWTH TEBERATA ZRARFRFLTWE L (EFEEHR—FILTEY I8
)

-HH. BURH. FRERZMD T 7 P EFAIRERTT
S EEREF 2 BRD DU
- FER - BPEREE L B O

- WiZE s, FRIT S E G R



-7 7 v REE - WGk - HARGEMHE

WMGETE: 77V REEEE, LB 77 v RiEL OARECREE L ICEEREL T
FLICEIEY K 72X v, fF41% [ [CDGKKU] LAST NAME/FIRSTNAME] & L CTF X\, FHIH
EED D 2, HEEEZ T CHLSFICoR, HI - Gtz CHEESRLE3, Ak, Eifick
2 EDLEIEZTTEZIEADTTO I THELIIZI W,

HAMiZE R ko3 U E#RE & 7 & 3 V recruit-par@jal.com



