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Japan Airlines Co., Ltd. is an Equal Opportunity and Affirmative Action Employer.
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Position: Airport Operations Representative (Passenger Service)
Number of Openings: 2

Job Type: Full-time, Contract
Contract Period: 1 year (There will be an opportunity to renew a contract or become a full time
regular employee after the completion of contract period)
Location: Chicago, IL U. S .A (O’Hare Int’l Airport)
Pay: $19.12 - $24.68 per hour
Benefits:
e 401(k)
401(k) matching
Health insurance
Dental insurance
Vision insurance
Life insurance
AD & D insurance
Flexible spending account
Flight benefits
Employee discount
Paid time off

Work Schedule:
® 40 hours per week
e Holidays
e Regular day off : 2 days per week

Duties/Responsibilities:

This position represents Japan Airlines in its passenger service and airport operations at O’Hare
Int’l airport. Responsibilities include, but not limited to, check in duties, arrival and departure
duties, travel assistant services, irregular handling, inflight catering related duties, check in
baggage related duties, communication and coordination with entrusted companies/vendors, and
general administrative duties.

Minimum Requirements:

® Must be authorized to work in the U.S. (visa sponsorship will be considered for qualified
candidates)
Ability to read, write, fluently speak and understand the English language (Business level)
Previous experience in airline or travel industries
Able to work a flexible schedule including weekends and holidays

Excellent communication and interpersonal skills

Must be proficiency in workplace productivity such as Microsoft Office or Google
Workspace

e Must have a valid driver’s license

How to Apply:
Resume may be submitted by email to org.chiskg.jali@jal.com

Subject line: [ORDKKU] LAST NAME/FIRST NAME



We will be in touch with those who are selected for the next stage. Please note that we are unable
to respond to inquiries by phone.



